
Role: Lead Designer (full-time) 
 
Contact: info@dcdesignltd.com - Send resume and description of why you’re interested.  
 
Salary: $70,000 / year 
 
Location: SF Bay Area, California 
 
Overview 
 
DC Design is a social impact design firm. We help governments, businesses, nonprofits, and 
educators innovate and solve problems through human-centered design. Our consulting 
services, educational design workshops, and products are aimed at creating a lasting positive 
impact on society and helping others do the same. 
 
The Lead Designer will play a pivotal role in the company, working to bring a human-centered 
design lens to challenging social issues. They will combine an understanding of complex 
systems, human needs and technologies into beautiful and intuitive products, services, and 
systems. The Lead Designer will be integral to expanding DC Design offerings and will be 
responsible for consulting with clients on how to better design for those they are serving, leading 
design thinking workshops, managing concurrent projects, and executing on DC Design 
operational priorities. We are looking for a designer with skillsets in multiple areas to make an 
immediate impact within the company. Desired core skills/experiences are listed below with 
complementary skillsets listed below that.  
 
Relevant core skills/experience and mindsets: 
 

● You have a bachelor’s degree in a technical or design-related field like industrial design, 
mechanical engineering, or graphic design and 1-2 years professional experience. 

● You have a deep understanding of the human centered design / design thinking process 
and feel comfortable explaining its nuances.  

● You are a demonstrated human-centered problem solver, able to leverage these 
mindsets to solve real-world problems. 

● You have experience in a client service role. 
● You can work well independently and in a collaborative, team-based environment. 
● You are comfortable leading clients and teams through the design process. 
● You have experience in designing products or experiences that have both physical and 

digital components. 
● You have passion for addressing deeply ingrained social problems. 
● You are self-driven, independent, and willing to go above and beyond to learn new 

skills, even if they are not in your educational background.  
 
 

mailto:info@dcdesignltd.com


Helpful complementary skillsets (not required but great!): 
● You are a strong aesthetic designer able to combine technical and aesthetic design with 

strong human-centered values.  
● You are a ninja in Photoshop, Illustrator, Sketch, InDesign, etc. and can handle any task 

thrown your way. 
● You are a web developer with a deep knowledge of CSS, HTMl, Javascript.  
● You have a background or knack for social media strategy, social media analytics, PR, 

or marketing.  
● You have a strong sales background and are willing to do the detailed work necessary to 

follow-up with and close clients.  
 
Some of our work: 
 
Criminal Justice Reform 

● DC Design is working with Santa Clara County to redesign aspects of their criminal 
justice system, applying our human-centered design approach to reduce jail recidivism 
rates. We’re leading a multi-stakeholder engagement process involving the Sheriff, 
District Attorney, Board of Supervisors, Public Defender, Director of Behavioral Health, 
etc. to identify which challenges persist in reducing jail recidivism. Moving forward, DC 
Design is leading further engagement and design efforts to address these challenges, 
including work with the incarcerated and formerly incarcerated to understand the needs 
of the that community and help redesign processes. 

 
Focusing on Foster Care 

● DC Design has been serving as a leader to the leaders in the Foster Care System. In 
partnership with Silicon Valley Children's Fund, Microsoft, LinkedIn, the Santa Clara 
government and others, DC Design designed and facilitated Hack Foster Care Summit 
and meetings of the Joint Foster Youth Task Force commissioned by Supervisor Cindy 
Chavez. These engagements convened over 250 people to identify key problems in the 
foster care system. Moving forward, DC Design is overseeing aspects of the design 
process by translating ideas identified during these sessions into impactful solutions.  

 
Changing the Approach to Education 

● DC Design team members frequently teach at Stanford University, in Japan, Miami, 
Spain and around the world. Our goal is to create new educational models that 
demonstrate how learning can directly serve as a tool for good. We’ve taught principles 
how to redesign their school culture, and worked with tech companies like Udacity to 
help them better design their programs and retain students. Our award-winning Design 
the Future program, held in collaboration with the Stanford Design School, teaches high 
school students to design functional products that improve the quality of life in people 
with disabilities. To date 80 students have experienced the Design the Future curriculum. 
15 project partners with physical disabilities have benefited from the program. 1 in 6 



projects have been directly implementable and made an ongoing impact on their project 
partner’s life.  

 
Redesigning Health 

● In collaboration with the American College of Emergency Physicians and the Facility 
Guidelines Institute, DC Design consulted seasoned architects, doctors, and nurses from 
across the county to reimagine and redesign emergency departments to improve flows 
and patient experience. Teams of clinicians and architects imagined new designs 
including popup hallway stations to increase patient capacity during peak times, an 
automated check-in kiosk that increased the number of patients that can be successfully 
processed in the ED, new operational processes that eliminate the waiting room entirely, 
and alternative room designs that treat more low risk patients faster. Final designs will be 
published by the Facilities Guidelines Institute and have the potential to influence the 
code standards for hospitals and clinics across the country.  

 
 


