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OUR 2017 IMPACT REPORT
HERE'S WHAT WE WERE BUSY DOING IN 2017.

We worked with leaders of child welfare to address 
issues in the foster care system, took on a long-term 

criminal justice project, continued our commitment to 
sharing Human-Centered Design with youth and others 
who wish to be changemakers, and collaborated with 
medical professionals to redefine how our emergency 

departments can better serve the public. We also
won an award for Design the Future!

HERE ARE THE HIGHLIGHTS:



https://www.dcdesignltd.com/blog/2017/8/20/what-is-human-centered-design-no-really-what-is-it

The hackathon introduced youth,
caregivers, social workers, child welfare 
agencies, advocates, service providers, 
and funders to “design thinking” – an 
approach to solving business and social 
problems that starts and ends with the 
user – in this case, children and youth
in foster care. The hackathon also
introduced technology specialists to
the foster care experience, creating a 
real opportunity to understand the 
foster care system and the ways
outdated technology burdens the 
system and those who are part of it.
In doing so, we broke down boxes.

Number of participants in 2017:
250+ Stakeholders from across child 
welfare - Foster youth, foster parents, 
social workers, technologists, non-profit
leaders, government official.

Key Takeaways: Developed the 1 laptop 
program in partnership with Microsoft.
As a result, 2,500 laptops are being
delivered to foster youth in the Bay Area.

FEBRUARY:
HACK FOSTER CARE SUMMIT
// MOUNTAIN VIEW

https://www.dcdesignltd.com/blog/2017/8/20/what-is-human-centered-design-no-really-what-is-it

Design the Future is a week-long, design 
thinking summer program for rising 

10th, 11th and 12th graders in which 

JUNE:
DESIGN THE FUTURE

// STANFORD

https://youtu.be/qqT21ukySoA



https://www.youtube.com/watch?v=AGlMIDvenS8

students work to solve some of the
biggest challenges facing our world 

today. During this intensive program, 
created by DC Design, students will work 

to design and manufacture solutions to 
real problems faced by individuals with 
physical disabilities. At the end of each 

DTF program, students delivered unique 
solutions to each of the real-world

challenges presented to them. You can 
hear what the students had to say about 

the program on our Youtube channel.

Number of participants in 2017: 43

Number of participants overall to date: 80

Diversity of participants:
17.5 percent of students received

scholarship based on financial need.
https://www.designthefuture.dcdesignltd.comClick here to apply for the 2018 programs!
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We began a project with Santa Clara 
County to address the proliferation of 
jails and high recidivism rates. 

BACKGROUND:

Five years ago, California faced a choice: 
build more prisons or figure out how to 
reduce its prison population. The 
number of incarcerated people in the 
state had increased exponentially with 
some prisons holding 300 percent of 
their capacity levels. California and Texas 
had the highest prison populations in 
the United States with each state 
exceeding 200,000 individuals.

AUGUST:
COUNTY JAIL REFORM
// SANTA CLARA



https://www.dcdesignltd.com/blog/2017/8/20/what-is-human-centered-design-no-really-what-is-it

In 2011, Governor Jerry Brown signed into law a controversial bill called AB109:
it mandates non-violent, non-sexual offenders be sent back to the criminal 
justice systems at the county level to reduce the burden on state prisons.
The responsibility for inmate care shifted from state prisons to county jails.

While the new legislation decreased the number of prisoners, counties faced a 
new problem. What were they going to do with all the new inmates that had just 
been sent home? Many counties around California responded by immediately 
building more jails. Santa Clara County, however, responded by asking what it 
could do to reduce the number of people locked away. Taking a bolder approach 
than other counties, Santa Clara formed the Reentry Network (REN), a group of 
27 leaders from across the criminal justice system. These stakeholders would 
meet quarterly to share information, thoughts, and insights about how to best 
help former inmates positively reintegrate into society.

https://medium.com/dc-design/is-building-more-jails-the-answer-to-californias-prison-problems-a0f8e046cdd3

We worked with these 27 leaders to 
identify 131 challenges in the systems, 
which were then broken down into
12 challenge categories, and 3 key
recommendations were offered.

Click here to learn how 
Human-Centered Design can bring 
justice to the criminal justice system.

https://www.dcdesignltd.com/blog/2017/8/20/what-is-human-centered-design-no-really-what-is-it

The Emergency Department is the “front door” of 
the US medical system, handling almost 50% of 

all care that takes place in the hospital. Over
the last 20 years, EDs across the country have

experienced a 23% increase in patient volumes 
with more and more Americans using them as 
their source of primary care. This rise in patient 

volumes has many reasons: the increasing age of 
baby boomers in need of medical care, people 

living longer with chronic diseases, nationwide 
gaps in mental health services, the hours during 

which primary care services are available, and 
issues involving affordable insurance.

OCTOBER:
EMERGENCY DEPARTMENT

REDESIGN // AUSTIN



https://www.youtube.com/watch?v=AGlMIDvenS8

While major shifts in how we think about 
healthcare and align medical incentives are 
needed to address many of the root causes, 
there remains an immediate need to make 
the emergency department work better as 

a place for providing quality patient care.

At the Reimagining the Emergency
Department (ED) workshop in Austin this 
October, we applied the design-thinking 
philosophy to challenges in the medical 
system. In collaboration with the Facility 

Guidelines Institute (FGI) and the American 
College of Emergency Physicians,

DC Design hosted a one-day event, which 
included more than 100 doctors, nurses, 

architects, and medical students.

The result? 13 proposals addressing
issues that negatively impact the

 Emergency Department
https://medium.com/@DCDesign/architects-and-clinicians-rethink-emergency-departments-for-efficiency-296d3687475cSee how it unfolded here

DTF RECEIVES AN AWARD
// WASHINGTON, DC

https://static1.squarespace.com/static/588e564f03596e0fcbc72961/t/59e879d201002787707da24d/1508407763423/PRESS+RELEASE-+OCT+10%2C+2017.pdf

We were humbled to receive an honor by US 2020 for our
Design the Future program. US 2020 awarded it as the

Most Innovative Hands On Project!

On Tuesday, October 10th, US2020 announced the winners of the third 
annual US2020 STEM Mentoring Awards. The awards are a national 
platform to celebrate and encourage exceptional work in science, 

technology, engineering and math (STEM) mentoring. US2020 and 
co-founding sponsors Chevron and Tata Consultancy Services (TCS) 

recognized the winners for their achievemens and innovations in STEM, 
and in particular their focus on serving underrepresented youth.

DC Design was selected as one of the recipients.


